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Exceptional Service!
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An efficient 
telecommunications 
network is the foundation 
upon which an information 
society is built.

- Talal Abu-Ghazaleh
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OUR MISSION

OUR VISION

OUR CORE VALUES

To deliver reliable, high-quality solutions ensuring integrity and 
safety are at the heart of everything we do.

To be the company of choice in East Africa with exemplified 
professionalism and efficiency.

	 Quality service

	 Integrity

	 Customer first

	 Respect for people

	 Team work
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PROFILE

Over the years Riroy Company Limited has been evolving as one of Kenya’s 
most dynamic and specialised infrastructure companies providing a wide range 
of end-to-end solutions majorly in telecommunication and electrical engineering 
to private enterprises as well as govenrment agencies.

At Riroy, our portfolio is built on our experience in providing solutions and 
delivering service to the end-user. We offer a wide range of IT installation and 
support services based on a working knowledge acquired over the years.

It is our aim to assist our customers, not just today but in the future by bringing 
them the latest technology that will help them stay ahead of the competition.

With a team of highly trained and experienced data, telecoms and electrical 
engineers we provide advice, installation, maintenance and Technical Support 
for a wide range of voice and fixed data products and services.

Whether you are considering implementing a new system, upgrading, or simply 
require support, we are able to offer a comprehensive response to your needs.
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What we do

  Telecommunication Engineering Services
Communication technology is evolving at lightning speed. At Riroy, we are not 
only keeping pace with that evolution, we’re driving it. Our end-to-end services 
help customers with a range of  infrastructure considerations, from architecture 
and design to site readiness and product fulfilment to intergration, maintenance, 
and management.

By combining cutting-edge technology, innovative solutions, skilled professionals, 
and an unfailing commitment to safety, we ensure that our customers are able 
to meet their customers’ communication needs with the highest levels of quality 
and reliability. We manage end to end processes, delivering fully intergrated 
communication solutions through our affordable turnkey packages. Our advantage 
is that we take a look at your needs and infrastructure as a whole to design a 
network that suits you best. 

We provide total inbuilt wireless systems including equipment delivery, RF design, 
construction and optimization to infrastructure intergrators working with the widest 
range of equipment for best solutions.
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Our services include:

	 Fiber Installation, Repair, Support and Maintenance

We supply & install fiber infrastructure technologies offering both 
Backbone fiber, Fiber to the Home (FTTH), and Fiber To The Building 
(FTTB).

	 Structured cabling-WAN, LAN

No matter what kind of hardware your office needs, the correct setup is 
crucial to making sure your network and machines work flawlessly. We 
design and install a cabling system that can handle both current and 
future networking/hardware needs in the most efficient way possible. 
With Riroy, you’ll have the ideal cabling setup, without an office or server 
room that’s covered in cables.

	 Maintenance Services and End User Support 

Maintenance is essential to ensure an IT system – whether a personal 
computer or a corporate server – remains secure and stable and 
operates effectively. Whether it is system updates, system patches, 
anti-virus implementation, or hardware and other equipment checks, 
we will be there.

	 Data Centre Services

Building an efficient data center or managing a server room anywhere 
else for that matter requires expertise and precision for efficient results.

Thanks to our rich experience in the field of data centers, we are happy 
to offer ours services in  designing, building and supporting data centers, 
server rooms and communication rooms to your satisfaction.

We offer an all inclusive one stop solution 
raging from data network cabling including 
fiber optics and wireless network solutions.
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	 WiFi Configuration 

Even in a complex single site, the network configuration basics required 
for a successful implementation can vary from one wireless network to 
another running on the same hardware as part of the overall wireless LAN 
environment. We will handle it all from design and survey, integrations to 
verification testing.

	 Cctv installation

Riroy offers a comprehensive range of CCTV surveillance systems 
designed to increase the level of security in a business. We offer 
professional CCTV installation services and maintenance support.

  Telephony solutions
Whenever you consider purchasing a IP PBX or telephony system, its very likely 
that there are challenges you are looking out to solve. 

A good IP PBX and VoIP Telephony Solutions must, firstly, be uniquely tailored 
to meet the unique requirements of customers from diverse industries, 
businesses and institutions.

Our friendly team of experts ensure proper methods are followed 
from Site Survey, Solution Design, Presentations, Installation 
& Commissioning of these systems in accordance with 
both local and international telecommunication standards. 
Moreover, we offer after-sales support services to ensure 
your peace of mind. 
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	 Electrical Engineering Services
Over the years Riroy Company Limited has been evolving as one of Kenya’s most 
dynamic and specialised utility companies providing a wide range of end-to-end 
solutions majorly in electrical and powerline engineering to private enterprises as 
well as govenrment agencies. 

We have been at the core of Kenya’s rural electrification programme working closely 
with the Rural Electrification and Renewable Energy Corporation (REREC) whose 
sole mandate is to provide high quality and affordable electricity connectivity in all 
rural areas. At REREC we have majorly been involved in:

 	 Designing

 	 Supplying

 	 Installation

 	 Testing, and

	 Commissioning of high voltage transmission lines including installation of 
transformers.

We have also been partners with Kenya Power whereby we have been entrusted with:

	 Installation and commissioning of pre- and post-paid energy metres.

	 Construction and maintenance of KV lines

	 Installation of distribution transformers.

	 Transportation and installation works

	 Wayleaves acquisition services.

We have over the years developed expertise to engineer solutions that 
help our clients meet their customers power needs. We customize 
our services to meet each of our clients technical requirement 
and budget.
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Turnkey Solutions

  Overhead line construction and maintenance

The Overhead Lines team at Riroy Company Limited posses 
the skills and expertise to work on all aspects of LV & HV 
Overhead Power Line work up to and including 66KV. Work 
includes:

	 Construction of new overhead lines

	 Reactive fault repairs and network recovery

	 Pole replacements

	 Asset replacement and refurbishment

	 Line design, surveys and asset data management

	 Condition assessments, testing and feasibility studies

	 Material procurement

	 Underground lines – LV.

  Project management

Riroy is a full turnkey provider offering complete project management services. All 
projects are initiated, controlled and executed to the highest quality and delivered 
on time and on budget.

	 Dedicated project management team

	 Robust pre-planning procedures

	 Customised in-house software

	 Detailed plans including resource plans and contingency plans

	 Customised client reports

	 Regular health and safety updates to all team members and 
subcontractors

	 Liaise with external parties e.g. landowners access, 
public authorities (road closures etc).

	 Budget control and management.
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  Surveying

Riroy Company Limited’ bespoke Electronic Surveying Platform ensures greater 
efficiencies and 100% traceability when surveying the overall electrical network. 
This platform is fully customisable to meet client requirements.

	 Information available at the touch of a button including photos, original 
client defect list, on-site risk assessments, network maps and diagrams.

	 Offers clients a pro-active approach to maintaining network with access 
to detailed reports. For example, overall count of total number of poles, 
number of poles to be replaced, spans of conductor to be replaced etc.

	 The system automatically collates store lists and order forms.

  Maintenance Services
Riroy also deals in maintenance of air conditioning systems, electrical and 
mechanical, civil works for completed projects. We also undertake design and 
build projects in the above fields with modern and efficient operations across the 
country. The firm is strategically placed to serve clients’ growing needs.

Our maintenance activities are in the following areas.

Electrical maintenance:

	 Electrical lighting and power installation

	 Consumer substations

	 Transformer substations

	 Underground and overhead electrical distribution services

	 Fire detection and alarm systems
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	 Emergency lighting

	 Lightning protection services

	 Telephone equipment and distribution installations

	 Telephone and data installations

	 Earthing systems and protection.

Air conditioning maintenance:

	 Air conditioning and mechanical ventilation installation

	 Mechanical ventilation services

	 Boiler plants and auxiliaries

	 Water pumps.

We have the technical expertise and reputation for efficient and timely 
project management and execution. We believe that our expertise 
in project implementation provides us with a significant competitive 
advantage. 

Further, our technical expertise and execution capability enables us to 
position ourselves better to deal with construction or implementation risk.

 
Our health and safety policy
The safety and health of our employees is Riroy’s most 
important business consideration. No employee will be 
required to do a job that they consider unsafe. The company 
complies with all the applicable Occupational Safety and 
Health requirements as stipulated in Kenya’s Health and 
Safety laws.
 

WHY CHOOSE US?
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	 We will comply with applicable laws and 
regulations.

	 We will constantly work to meet or exceed our 
customers’ expectations

	 We will scale up services when needed

	 We will deliver support at short notice

	 We will safeguard quality service.

Our commitments

OUR CLIENTS

At Riroy, there is a common understanding that reliability and quality are 
fundamental to any successful venture, and with this view in mind, our objectives 
are clearly focused on providing our customers the most trusted and reliable 
products and services. 
 
Some of our clients include:

	 Kenya Power

	 Rural Electrification and Renewable Energy 
Corporation (REREC)

	 Kitukuu Interiors

	 Helmwas Limited

	 Stanford Limited

	 Nairobi Metropolitan Services

	 Angelique International Limited

	 Shandong Taikai International Limited

	 Seafront Company Limited

	 Ogola and Murjera Advocates

	 Ukweli Party
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Riroy Company Limited
Suraj Plaza, Second Floor

P.O. Box 42444 00100 GPO Nairobi 
Tel: 0722 854 841 | Email: info@riroy.co.ke

Web: www.riroy.co.ke
Contact Person: Catherine N. Kamunyu


